
WASHROOM

HYGIENE

The Intercare Group has been a pioneer in the field of washroom hygiene 

products, with a strong presence in the Middle East. With almost five 

decades of experience in both institutional hygiene and cleaning services, 

Intercare’ s business ethos has always been focused on delivering high 

quality. Our prowess in manufacturing and delivering quality products has 

allowed us the luxury of catering to diverse business segments throughout 

the MEA region. Today, we offer an extensive range of products, including 

sustainable hand wiping solution - linen towel rolls, air fresheners, auto 

sanitizer drip systems, feminine bins, nappy bins, vending machines, hand 

soap, hand towel and toilet paper.

The quality and reliability of the services offered by Intercare is 

unparalleled. Intercare has a dedicated service division that boasts a full-

fledged fleet and well-trained service operators, delivering service 

throughout the length and breadth of UAE.



AIR DIFFUSER
AND
REFILLS

IC Air Diffuser is a user-friendly aroma diffusion system that covers up to 2,000 m³. The diffuser can be 
connected either to the AC duct or can be used as a standalone fixture. This scenting system creates a 

relaxing, inviting and a long-lasting scented environment especially for larger areas. IC air  diffuser can be used 
in hospitals, hotel lobbies, Restaurants, Spas, Airports, Malls etc.

AIR DIFFUSER REFILLS

WHGCUN00001 Commercial Aroma
Diffuser 1 Ltr (Standing Tower) WHGCUN00002

• Product Size: 152 x 150 
x 653 mm

• Operation: Bluetooth & 
Touch screen

• Material: Metal

• Bottle Capacity: 1000 ml

• Coverage: 800 m2

• Power: 5 W

• Product Size: 260 x 363 
x 103 mm 

• Operation: Bluetooth 
App

• Material: Metal + Glass

• Bottle Capacity: 1000 ml

• Coverage: 1000 m2

• Power: 15 W

Commercial Aroma
Diffuser 1 Ltr (Standing Square)

WHGCUN00003/4 AROMA DIFFUSER - 15ML
Black / White WHGCUN00005/6

• Product Size: 75 x 123 
mm

• Operation: Button

• Material: Plastic

• Bottle Capacity: 15 ml

• Coverage: 15 m2

• Power: 3 W

• Colors: White, Black

• Product Size: 160 x 60 x 
148 mm

• Operation: Button / 
Bluetooth

• Material: Plastic

• Bottle Capacity: 100 ml

• Coverage: 30 m2

• Colors: White, Black

COMMERCIAL AROMA
DIFFUSER -100ml

WHGCUN00010 AROMA DIFFUSER
250ml WHGCUN00009

• Product Size: 185 x 77 x 
132 mm

• Operation: Bluetooth 
App

• Material: Plastic

• Bottle Capacity: 250 ml

• Coverage: 60 m2

• Power: 5 W

• Product Size: 195 x 150 
x 585 mm

• Operation: Bluetooth

• Material: Stainless Iron + 
Glass + Plastic

• Bottle Capacity: 1000 ml

• Coverage: 900 m2

• Power: 12 W

AROMA DIFFUSER
GOLDEN COLOR



AIR FRESHENER
DISPENSERS
AND REFILLS

An automatic air freshener dispenser is designed to provide a pleasant fragrance to your space. The battery-
operated dispenser works by releasing metered doses of fragrances at set intervals. 

Automatic air freshener dispensers are ideal for use in shopping malls, hotels, restaurants, living areas, offices, 
educational institutions, airports, washrooms, and any other area that requires a fresh & inviting atmosphere.

We offer a wide range of refills with fragrances that suit your personal choices. IC refills are made with high 
quality imported perfumes that gives long-lasting freshness, ensuring your space always has the best smell. 

With IC air freshener refills, you can eliminate unpleasant odors and create a more pleasant environment in 
your home, office, or public space. Whether you prefer a floral, fruity, or fresh scent, we have a fragrance that 

suits your needs.

AIR FRESHENER REFILLS

WHWAUN00057

Chrome LCD Washroom
Aerosol Dispenser

• Color: White

• Lockable dispenser with 
generic key

• Complete flexibility of 
start/stop time

• Built in 24 hour clock

• Complete flexibility of 
spray time (1 to 60 
minutes)

• Factory set for metered 
24 hours,15 minute, 7 
day release

• Battery: C Size (2 PCS)

WHWAUN00058

White LCD Washroom
Aerosol Dispenser

• Color: Chrome

• Lockable dispenser with 
generic key

• Complete flexibility of 
start/stop time

• Built in 24 hour clock

• Complete flexibility of 
spray time (1 to 60 
minutes)

• Factory set for metered 
24 hours,15 minute,7 
day release

• Battery: C Size (2 PCS)



OXYGEN PRO
AIR FRESHENER

DISPENSER AND REFILLS

Oxy-Gen Powered is the only technology that guarantees the delivery of fragrance in the air continuously, 
consistently, and accurately for the entire duration of the cartridge life.

This precise technology is based on a fuel cell technology that is used in the pharmaceutical industry to deliver 
drugs to human beings and animals. Oxy-Gen Powered technology is simple, reliable and cost-effective.

WHFTUN00003

Oxygen-Pro Dispenser White

Oxygen Supreme Dispenser

WHFTUN00002

Air Freshener
Dispenser White

Stylish designs that work in any room

Compact, contemporary and available in a choice of colours, the Air 
Freshener unit will complement any room - from luxurious lounges to 

working washrooms.

Top Quality Fragrances

Each fragrance has been selected for their intensity; each has been extensively 
tested for performance over the refill life; each has been field tested for 

popularity and appeal.

The Oxygen-Pro cartridges are available in a wide range of fragrances and are 
compliant with CARB, EU, IFRA and REACH regulations.

OXYGEN PRO AIR FRESHENER CARTRIDGE

Air Freshener
Dispenser & Refills



WHCXCO00002

Manufactured for Intercare Limited

Intercare Building, Industrial Area 15,

Sharjah, UAE.  |  P.O Box: 5628

Made in Italy

 +971 6 519 4777  | info@intercare-ltd.com

This product meets EU GPP
criteria, therefore it can be offered
in public tenders organized by
contracting authorities.

WHCXCO00002

Manufactured for Intercare Limited

Intercare Building, Industrial Area 15,

Sharjah, UAE.  |  P.O Box: 5628Made in Italy

 +971 6 519 4777  | info@intercare-ltd.com

This product meets EU GPP

criteria, therefore it can be offered

in public tenders organized by

contracting authorities.

WHCXCO00002

HAND TOWEL
DISPENSER
AND REFILLS

Hand towel dispensers are the workhorse of any washroom. One of the most widespread and popular 
methods of hand drying, the humble paper towel is fast, efficient, and reliable. Hand Towel Dispenser can be an 

optimal hygienic solution for both high and low-traffic areas.

WHBRUN00027

Compact Auto Cut
Towel Roll Dispenser

WHNPUN00002

Netpak Auto Cut
Towel Roll Dispenser

WHGFUN00001

Manual Autocut
Dispenser

WHBRUN00032

Myriad Autocut
Hand Towel Dispenser

WHNPUN00001

Netpak Towel Roll
Dispenser Sensor Type

WHCXUN00001

Auto Cut
Dispenser Sensor

WHSWUN00004

Automatic Paper Dispenser
With Autocut System

WHSWUN00005

Super Compact Sensor
With Hygiene Key

The paper towels come in two different styles – embossed or plain and can be perforated or non-perforated. 
The folded hand towel tissue is dispensed one by one as well. Different types of hand towel tissue papers are 

available to cover all commercial places (cafes, restaurants, banks, hotels, hospitals, food courts, food 
preparation areas, washrooms, malls, offices, companies, facilities, etc).

HAND TOWEL REFILLS



TOILET PAPER
DISPENSER

AND REFILLS

Intercare Limited is your reliable supplier of Hygienic Toilet Paper Dispensers in the UAE. We offer a large 
selection of durable toilet roll holders and compact tissue dispensers to fit any washroom or bathroom need. 
Our high-capacity toilet paper dispensers are designed for busy restrooms and commercial spaces, while our 

durable paper dispensers help reduce waste and promote sustainability.

WHCDUN00013

Big Center Pull Tissue
Dispenser - Full White & Grey

WHCDUN00007/8/9

Small Center Pull
Tissue Dispenser

White / Black / B&W

WHSKUN00001

Smart IC Toilet Roll
Dispenser - White

WHBRUN00028

Modular Folded
Toilet Paper Dispenser

WHVEUN00001

Vertical Toilet Roll
Dispenser – White

Toilet Tissue rolls are the most used washroom hygiene product. We offer a wide range of conventional toilet 
rolls, Jumbo rolls, Centre pull rolls and folded toilet papers. The folded toilet paper which dispenses sheet by 

sheet reduces the consumption. 

TOILET PAPER REFILLS



HAND SOAP
& SANITIZER
DISPENSER
AND REFILLS

Hand wash and  sanitizer dispensers are common hygienic solutions for public washrooms in washing areas 
of cafes, restaurants, hotels, hospitals, food courts, malls, offices, companies, facilities, homes, etc. Intercare 
offers a wide range of superior quality manual & touch free sensor dispensers suitable for liquid soap, foam 

soap and gel sanitizers.

HAND SOAP & SANITIZER REFILLS

WHBRUN00029

Multiflex Touch-Free
Soap Dispenser 1 Ltr

WHBRUN00026

Multiflex
Soap Dispenser 1 Ltr

WHAKUN00008

Vertical Steel
Soap Dispenser 1 Ltr

WHBRUN00018

MSD Refillable
Soap Dispenser – 1 Ltr

Intercare offers high quality hand soaps and sanitizers which are made with 80% biodegradable raw materials 
and leaves your hands soft and germ free. Our range includes mildly scented cream hand soap, liquid hand 
soap, foam soap, antibacterial hand wash and  gel hand sanitizers, available in multiple pack sizes- 60 ml, 

300 ml, 1 litre and 5 litre. 

WHNPUN00004

Netpak Touchless Refillable
Soap Dispenser 900ml

WHCDUN00003

Manual Liquid Soap
Dispenser 400ml

WHCDUN00002

Manual Liquid Soap
Dispenser 1000ml

WHSWUN00002

Manual Soap Dispenser
with Refill Bottle

WHSWUN00001

Automatic Soap Dispenser
with Refill Bottle



TOILET SANITIZER
DISPENSER

AND REFILLS

HAND DRYERS

Auto urinal sanitizer dispensers & Seat Cleaner Dispensers are the most  reliable ways to optimize hygiene in 
public toilets & washrooms.

We offer a wide selection of high quality imported and durable hand dryers that complements the interiors of 
your washrooms.

WHWAUN00080

Automatic Hand Dryer
Stainless Steel

WHWAUN00081

Automatic Hand Dryer

WHWAUN00082

Automatic Hand Dryer
Stainless Steel

WHTECO00024

Auto Toilet Sanitizer
Dispenser

Auto Toilet Sanitizer
Refills

WHBRUN00026

Multiflex Dispenser IC Toilet Seat
Cleaner Refill

WHJVUN00006

Supair Fresh Black

• Drying time (s) : 10-15s

• Material : ABS

• Voltage : 220-240V

• Sound level (dB) : 75

• Dimension(mm): H: 292 W: 215 D: 193



AIR PURIFIERS

PURIFYING AIR, PRESERVING LIFE

Air Origins purifiers serve one single purpose: to restore your air’s original purity. 
How do they do that? By eliminating the odours, allergens, pollutants and 

contaminants that are detrimental to its quality and to your health.

With their perfect combination of cutting edge technology and a unique design, Air 
Origins purifiers preserve your interior environment.

The unique technology was built on several processes which, when combined, 
offer outstanding results and guarantee the device is perfectly harmless.

Those technologies are combined to implement one ultra-filtration sequence and 
two advanced oxidation sequences. Particulate matter is caught by the HEPA H13 
filter and then neutralised before being mineralised via advanced oxidation, which 

alters the molecules’ carbon chain.

The order of those sequences causes the mineralisation of allergens, pollutants

and contaminants which then become neutral in terms of CO2, H2O, N2 et O2, the 
natural components found in the original pure air.

Benefits: 

Specifications: 

Voltage / Frequency: 200-240V / 50-60 Hz • Epoxy steel cover • Touch screen • Area treated: 20 to 60 m2 • Cable 

length: 2m • Dimensions: H. 475 x L. 300 x D. 300

Shield Matt Black
(Epoxy Steel Cover  - Touch Screen)

Sheild Compact Matt 
Wall Mounted

Specifications: 

Power supply: 100-240 V / 50-60 Hz • Anodised aluminium cover • Capacitive buttons • Purification area: up to 20 

m² • Wall mountable • Optional anti-theft system (REF. 2102097) • Cord length: 16 m • Dimensions: 160 x 145 x 

125 mm • Weight: 805 grams

Suitable for Offices, Hotel Rooms, Medical Centers, Maternity Wards, Nursery.



SANITARY
AND

NAPPY BINS

VENDING MACHINE
SANITARY NAPPY
AND PANTY PAD

We offer a comprehensive range of feminine hygiene solutions, such as sanitary bins and Nappy bins. These 
pedal operated bins are designed in a way that the sanitary or nappy waste is not visible to the next user 

thereby ensuring a healthier washroom experience.

WHKEUN00039

Intima White Lady Bin
with Pedal – 15 Ltrs

WHKEUN00021

Intima White Lady Bin
with Pedal – 23 Ltrs

WHKEUN00072

Intima White Lady Bin
with Sensor – 23 Ltrs

WHKEUN00048

Bambina Nappy Bin
with Pedal – 50 Ltrs

The sanitary pad vending machine with refills (tampons and panty pads) in restrooms brings relief to women. 
We also offer an equally safe and hygienic nappy baby vending machines which are supplied with baby 

diapers. 

WHSVUN00002

Mechanical Dual Column
Vending Machine

WHSVUN00005

Single Column Panty Pad
Vending Machine

WHSOMC00046

Nappy Vending Machine



FLY / INSECT
KILLERS

We offer specialized insect killers, also known as fly traps or fly killers, in two main categories: Electric and 
Glue Board. Our Electric Insect Killers are 100% safe with protective grids, have a long-lasting tube life of up to 
2 years. Glue Board Insect Killers are ideal for high end places to match the decor. They have a high-efficiency 

design, making them suitable for cafes, restaurants, hotels, hospitals, and other luxurious places.

WHWAUN00073

Aura 22 – Stainless Steel
Decorative Insect Killer

WHWAUN00062

Professional 30 White
Glue Board Fly Trap

WHWAUN00043

Exocutor 30 White
Electric Insect Killer

WHWAUN00074

Aura 22 – Black
Decorative Insect Killer

WHWAUN00030

Professional 30 Stainless Steel
Glue Board Fly Trap

WHWAUN00047

Exocutor 30 Stainless Steel
Electric Insect Killer

WHWAUN00019

Luralite Cento
Decorative Insect Killer

WHWAUN00042

Exocutor 16 Stainless Steel
Electric Insect Killer

WHWAUN00083

Luralite Pro
Decorative Insect Killer

WHWAUN00044

Exocutor 16 White
Electric Insect Killer

WHWAUN00040

Halo 30 Industrial
Glue Board Fly Trap

WHWAUN00037

Edge 30
Fly Killer



CHOOSE COTTON TOWEL
MASTER SOLUTION

CHOOSE SUSTAINABILITY!

Intercare offers the most distinctive and 
eco-friendly hand wiping solution, which is 
the cotton towel roll. Popularly known as 
towel master service, this is a unique service 
contract where we provide a special cotton 
towel roll dispenser, that features an 
automatic retraction of each used towel 
por t ion from the 35-meter rol l  that 
dispenses 200 pulls of clean towel. The 
dispenser has two separate compartments, 
to separate the used towel and the fresh 
one. The used rolls will be collected by our 
dedicated team  and will be washed and 
sterilized in our specialized in-house laundry 
accord ing to  the  st r ic test  hyg iene 
standards. This is one of the most cost 
effective hand wiping solution as this will 
reduce consumption compared to hand 
tissue. Each pull 20cm sized towel portion will be dispensed which is exactly the size required to cover your 
hand. There will be no spillage, no messy-floors and no blockages in the WC where in some case customers 
tend to dispose the tissue in the WC. It provides unrivalled hygiene and environmental benefits while delivering 
a ‘comfort like home’ hand drying experience to the end user.
We make it an obligatory goal to maintain an ecological balance between conservation and waste 
management in all our endeavours.

TOWEL MASTER
SERVICES



AIR MASTER
SERVICES

Intercare pioneered the concept of air master 
service in the UAE during 1980s’. The service 
includes installation, monthly refill changing and 
maintenance of the dispensers at customer’s 
site.  The system-generated schedule of the 
service does not require reminders and no hassle 
of follow-up or missing the service schedule. Our 
dedicated service division with more than 60 
trained service professionals, handle the entire operations across the UAE.

SOAP / SANITIZER
MASTER SERVICES

We take care of your hand soap and hand 
sanitizer requirements by taking care of the 
refilling as per the monthly schedule. We take 
care of the installation and maintenance of the 
soap/sanitizer dispenser and ensure regular 
supply of refills monthly. The service is done 
based on an annual rental contract which can be 
renewed every year. This will leave you tension 
free of the supplies as well as the additional 

inventory stocking.

PAPER MASTER
SERVICES

We offer a comprehensive solution for our 
customer’s hand wiping needs. The paper master 
service includes the rental of tissue dispensers 
for a contractual period, whereby the customer 
can use any tissue dispenser free during that 
period, for which the tissue paper will be supplied 
by Intercare at reasonable prices. The service 
inc ludes  the  insta l la t ion ,  refi l l ing  and 
maintenance of the dispensers. The tissue will be delivered based on a pre-determined schedule as 
per the frequency required by the customer. With our service, you won’t be required to keep extra 
inventory of tissues.



AUTO SANITIZER
SERVICES

The Auto Sanitizer Dispenser is a very effective 
solution for continuous sanitizing of the urinals and 
WC, especially in high traffic areas like malls, 
airports and hospitals. This is a drip system 
attached to the flush tank/Urinals/WC which will 
dispense a unique formula as per the set intervals. 
This formula, along with the flush water spreads to 
all parts of the urinal bowl and pipes, killing the 
bacteria that generates scales and bad odours. This will also prevent clogging of the pipes. The 
mildly fragranced formula will also give a pleasant smell to the washroom. This will help the 
customers to reduce the manpower as daily cleaning of toilets are not required. We do the 
complete process starting from installing the dispensers, changing the refills monthly & 
maintenance of the same. 

SANITARY & NAPPY BIN
SERVICES

Intercare’s Feminine hygiene waste disposal 
service provides optimum solution for discarding 
sanitary waste in a safe, sensitive, and 
environmentally friendly manner. Our trained lady 
service operator will visit your premises once, 
twice or thrice in a week based on the washroom 
footfall, will collect the waste, disinfect and clean 
the bin and place new liners, with a special 
antibacterial powder that prevents the spread of 

bad odour and bacteria from the sanitary waste. The waste collected is brought back in dedicated 
vehicles and disposed off in the prescribed manner. The comprehensive checklist includes not only 
the cleaning and disinfecting of bins, but also includes the maintenance of the bins, thereby 
ensuring flawless service at each site.

SANITARY PAD & NAPPY
VENDING MACHINE SERVICES

Sanitary Pad Vending machines placed at the 
client’s site are a value-added service to support 
enhanced hygiene standards. The sanitary pad 
vending machine with refills (tampons and panty 
pads) in restrooms brings relief to women.
We also offer an equally safe and hygienic nappy 
baby vending machine which is supplied by 
Intercare with the refills (nappy/diaper). In our 
view, baby vending machines are one of the most 
common and important items in public washrooms where the users’ comfort matters.



MOBILE APPLICATION DEDICATED TO SERVICE OPERATORS

1. A global solution for the good performance of your services and the satisfaction of the occupants of 
your spaces.

2. A unified Cloud platform dedicated to the 360° management of our services.

3. Intuitive mobile applications for our teams and the occupants of your spaces.

4. Plug-and play IoT objects to interact in real time with people and your environment.

5. Premium services to accompany you with total peace of mind in the technical consultancy for the 
execution of the projects.

1. Declare start and end of shift via QR code, NFC, GPS, etc.

2. Precise tracking of interventions and tasks to be performed

3. Consult schedules, and optionally, the time of work performed.

4. Being guided along the correct route to a job site

5. Insert photos of the development and for the follow-up of 
actions

6. Generate customized work orders

7. Triggering service requests (customer calls, restocking of 
medical devices, etc.)

8. Report anomalies

9. And many other functionalities with customized forms

OUR UNIFIED CLOUD PLATFORM

Management of 
interventions of our 

service agents

Organization of 
automated dashboards

Continuous 
management of quality 

processes

Automation of your 
business processes

Interventions Workflows Quality Control Panels

Work time management Digitization of processes Quality controls Data consolidation

Planning Automation of scenarios Satisfaction surveys Performance indicators

Traceability of interventions Action plan management Treatment of nonconformities Collaborative workspaces

INTERCARE DIGITAL



APP FOR YOUR MANAGERS & SUPERVISORS

ADD-ON FEATURES

1. Organize your actions according to your priorities and 
deadlines.

2. Assign and delegate actions to your teams and follow up on 
them at each stage of their implementation.

3. Quickly validate approvals

4. Communicate via chat with all stakeholders in the activity flow

5. Be informed in real time of any request: incident report, 
consumables request, vacations, etc.

6. Access to all types of forms

7. Record and save your voice notes

8. And many other features!

1. Access to a set of on-demand services from your cell phone

2. Launch all types of personalized service requests in real time: 
concierge services, meal trays, parking reservations, etc.

3. Report a problem or incident in the occupied space and follow 
the progress of its resolution step by step.

4. Send suggestions to improve service quality (hygiene, safety, 
equipment operation, etc.).

5. And many other functions!

Intelligent Toilets
Black, stainless steel and white
dispensers

People counter sensor

Hand dryer distributor

Soap distributor

Operator ticket information

Waste filling sensor
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